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Apr. 30, 2004

re: VCE-PRO Release 2.5

Dear Valued Customer,

Congratulations on purchasing our new VCE-PRO Cardbus frame grabber, the first product of its kind on the market. The VCE-PRO represents several man-years of research and development and provides a quantum leap in performance and integration. As is to be expected with any complex newly released product, there were a few firmware and software anomalies present in the initial release. The enclosed software release, version 2.5, represents the results of our diligent efforts to resolve these issues.

We believe that this latest release provides a major improvement both in terms of functionality and reliability. At this point we are unaware of any outstanding issues and do not anticipate any further changes aside from responding to customer requests for new functionality. To install this latest release, please follow the instructions in the QuickStart.doc file.

We encourage you to periodically visit our website to obtain any future software updates. If you experience any problems with the VCE-PRO or can suggest any improvements to this product, please email us at info@imperx.com. We would appreciate any feedback that you can provide. Please feel free to call our technical support hotline, at 

561-989-0006 x106, should you require any assistance. Thank you, again, for selecting our product… .we hope that you enjoy it!

Best regards,

Gary Angelone

Mgr, Software Quality Assurance
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